B BPO PROVIDER COMPETENCE CENTER

CERTIFICATE

Regiocom

is officially certified by SAP as a
SAP BPO PROVIDER

with a

BPO PROVIDER COMPETENCE CENTER

for BPO Service Delivery of
Utility Services

in the region

EMEA

This certificate is valid until 30/09/2011.
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Walldorf, October 5, 2009

chael Ressemann Peter Knapp
Global Head BPO Solution Delivery Auditor
Business Unit BPO Business Unit BPO
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